CCSCC, General Refund Policy:

1.

If CCSCC cancels an event, any time before the day of the event, all drivers who have paid
for the cancelled event will be refunded the entrance fee via PayPal.

If CCSCC cancels a "1st day event", the 1-day registration fee will be refunded along with
any 2nd day registration fees. If the "2nd day event" then is not cancelled, that event will
be at the "1st-day" fee.

A driver may withdraw from the event and receive a refund in full prior to the closing of
the event registration. The amount refunded will be the cost the driver paid for only that
day. If they paid by check, their check will be returned to them at that time. If they paid
by cash, they will be refunded with cash at that time. PayPal refunds will be processed at
a later date.

When registration closes, a driver can withdraw from the event, and request a voucher for
an equivalent day event later in the season. A voucher will then be mailed to Driver's
provided postal address. For instance, if the driver withdraws on a "2nd day event" and
has paid the $20 fee. The voucher will be issued for a "2nd day event" and not issued for
"S20".

If a driver requests a refund by the end of the driver's meeting, a refund or voucher will be
issued.

Special circumstance refunds:

1.

If Driver requests a refund, they will not be allowed to drive that day. They can stay
around and "ride and watch" but not drive.

Weather prevents event from completing - If everyone has had "4 runs", produce results
and do trophies. If only 1 heat has run, give everyone a voucher for a similar day
registration fees.

If a driver is breaking the safety briefing rules and is behaving in an unsafe manner, they
will be asked to leave and no refund will be allowed.

General Principle of refunds:

Before the event, PayPal refund.
At the event, vouchers or AXWare Bank credits.

All vouchers or AXWare Bank credits are good for the remainder of the current season.



